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HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BUGC 1: TAI VA CAI BAT UNG DUNG

Khach hang thuc hién tai va cai dat ing dung PG Bank Smart OTP trong kho Ung dung App Store hoac Google Play.

£ Available on the
@& AppStore }0 Google play
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Vé iing dung nay
Phuong thir xéc thye ndng cao PG Bank Smart OTP

i chinh

Xép hang (ing dung nay
Cha nguin khaa bet suy nghl cia ban

Déi véi dién thoai str dung hé diéu hanh i0S 6.0 tré [én Déi véi dién thoai str dung hé diéu hanh Android 4.0 trg 1én
1. Tim kiém Ung dung trén App Store bang tu khoa: 1. Tim kiém Ung dung trén Google Play Store bang tu khoa:
“PG Bank Smart OTP”. “PG Bank Smart OTP”

2. Tai ing dung vé dién thoai va cai dat. 2. Tai ing dung vé dién thoai va cai dt.



HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BUGC 2: PANG KY SU DUNG SMART OTP

PG BANK

Chon nut “Trg giap” dé
lay S6 dang ky tuong
Ung vdi thiét bi can kich
hoat Ung dung

1. M& Ung dung PG Bank Smart OTP. 2. Nhap s6 dién thoai va chon “Pang ky”.
*Luu y: S6 dién thogi la s6 dang sif dung
dich vu Ngan hang dién tu tai PG Bank.



HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BUGC 3: NHAN MA KiCH HOAT UNG DUNG

Cach 1: Khach hang kich hoat (ing dung tai diém giao dich

Khach hang dén cac CN/PGD cuia PG Bank noi gan nhat dé yéu cau kich hoat iting dung, dién cac théng tin can thiét
vao mau dang ky va ky xac nhan theo cac mau biéu ctia PG Bank.

Sau khi CN/PGD cuia PG Bank hoan tat
tha tuc, khach hang sé nhan dugc ma
kich hoat do PG Bank gui dén so dién
thoai cia Khach hang.

Khach hang sé nhap ma kich hoat vao
ung dung PG Bank Smart OTP va hoan
tat kich hoat.

Khach hang tao mat khdu gém 06 sé dé
dang nhap ung dung PG Bank Smart
OTP. Khi @6, Khach hang sé su dung
dugc phuong thic xac thuc smart OTP
cua PG Bank.

VGi nhiing KHTC méi chua tiing ddng ky dich vu sé lam cdc thd tuc kich hoat tai qudy giao dich.



HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BUGC 3: NHAN MA KiCH HOAT UNG DUNG
Cach 2: Khach hang kich hoat iing dung qua dich vu Internet Banking
*Piéu kién dé kich hoat trén Home Banking:

Ap dung déi véi khach hang té chiic da thuc hién it nhat mot (01) giao dich tai chinh (khong bao gém céac giao dich chuyén tién gida
cac tai khodn thanh toan clia cung moét khach hang va giao dich gui/tat todn tién gui tiét kiém/hop dong tién gui) tr 500.000 VND (Nam
trdm nghin déng) tré 1én thanh cong trudce thai diém kich hoat Ung dung PG Bank Smart OTP t6i thiéu 24 gid trén Dich vu Internet
Banking, tai cung mot trinh duyét, trén cung moét thiét bi dang kich hoat Uing dung PG Bank Smart OTP.

Budc 1. Khach hang dang nhap trang Home Banking

Budc 2. Khach hang nhap sé Bang ky kinh doanh
Chon Cai dat/ Kich hoat Smart OTP

va kich chon s6 dang ky Smart OTP

NGAN HANG XANG DAU ) NGAN HANG XANG DAU )
PETROLIMEX : PETROLIMEX ‘
PG BANKU e e PG BANKYU

& PGBank| J DichvyeBanking| [ Dichvuhdtrg| W Hwongdan| (% Lién hg|

https://home.pgbank.com.vn

Viét Nam English ¢ PGBank| { DichvyeBanking| & Dichvyhétrg| W Hwongdin| ¢ Lién hé| Viét Nam English
Ngay 28 thang 02 nam 2022 Xin chio: SANGONCHILINH-GD| Bang xust Ngay 21 thdng 02 nam 2022 Xin chio: SANGONCHILINH-GD| Béing xuit
Ngan Hang Bién Tir Cai dat Ngan Hang Bién Tir Cai dat
& ¥ 7rang chii & %9 Trang chi
Quan Iy dong tién @ Chuyeén tién theo 16 .
5 e Kich hoat Smart OTP - Kich hoat Smart OTP
Chuyén tién theo 16 Quén Iy déng tién
Tai khoan & Tai khoan
130 di ® P
Glao dich 8 gién thoai * s ELoiEy 56 dién thoal * og7870
Tra soat giao dich ® Tra sodt giao dich
ik Sb dang ky kinh doanh * [ ]
Tién giri c6 ki han Online

# Thanh todn héa don
Thanh toan héa don

56 83ng kj kinh doanh * (0108098752 )
s (= ] @ Tién giri cé ky han Online
S6 dang ky Smart OTP * | on-- ~
= caidat & Cai dat S6 gang kj Smart OTP * [*+6048 v]
12 péng ba Token Quy khdch vui 1bng kiém tra s6 Gang ki tai muc Tror gidp trén Umg dung PG Bank 2) pbng b5 Token
B si 2 i du TR 21 siva théng tin nguai ding Quy khdch vui lang kiém tra s& dang ky tai muc Tre gidp rén Gng dung PG Bank
=l Sirathdng tin nguoi dang I — o
2 oéi matknfu (—_Chépnnén ) 2) éi mat kndu
3 [2) Kich hoat Smart OTP
2 kich hoat Smart OTP
2 patiai mat kndu Smart OTP

Chép nhin
2 B3t lai mat khdu Smart OTP



HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BU'GC 3: NHAN MA KiCH HOAT UNG DUNG
Cach 2: Khach hang kich hoat iing dung qua dich vu Internet Banking
Budc 3. Khach hang kiém tra thong tin va nhap ma Budc 4. Sau khi xac thuc thanh céng, PG bank sé

OTP ti Token/ tin nhan dién thoai ciia khach hang gUi ma kich hoat dén sé dién thoai clla Khach hang.
dé xac thuc giao dich kich hoat

NGAN HANG XANG DAU NGAN HANG XANG DAU
PETROLIMEX PETROLIMEX
v A
PG BANK PG BANKUT e
PG Bank Dich vu eBanking| (7 Dichvuhétro| Wb Hwong dén| ¢* Lién hé Vigt Nam English . . . N . = N i :
N;a}ym théng 02 La&znzz | ‘ | & ‘ Xin chdo: SANGONCHILINH.GD)| Bing xut > PG_Bank| 4 Dichvy eBanlungl [y Dichvyhé m?‘ W Huwing dan’ & Lién hg’ Vigt Nam English
Ngay 21 théng 02 n&m 2022 Xin chao: SANGONCHILINH-GD| Béng xudt
Ngén Hang Bién Tir Cai dat. -
- Ngén Hang Bién T Cai dat
=9 Trang cha * .
- PR . . =] Trang cha
e e Kich hoat Smart OTP B Churée e theo b )
= Quan Iy déng tien .y Kich hD@‘l Smart OTP
@ Tai khoan ® Quén Iy dong tién o
# Giao dich ) ® Tai khoan Xac thire thanh cong, ma kich hoat Smart OTP da dugc gui dén s6 dién thoai dang ky cla
B S0 dign thoai - T A
@ Tra sodt giao dich 3 . 0977870 # Giao dich Quy khach.
# Thanh toan hoa dom Loai thiét bi realme-RMX2183 ® Tra soat giao dich o _
@ Tién giri ¢4 ky han Online 86 83ng ky Smart OTP 3081 @ Thanh todn héa don 50 dién thoai 0977870
8 Cuﬁi aat S6 déing ky kinh doanh 0103098752 & Tién gi¥i cé ky han Online Loai thiét bi realme-RMX2183
=] Béng bd Token o = Ccaidat & v
B o st S Chon phuang thire xac thire 3¢ thue bing Tok: S0 dang ky Smart OTP 3081
;’ S enotnnauol i e T - 2 aing b6 Token 8 dBing ky kinh doanh
;] Df" mat kndu 12 siva théng tin ngui diing 0108098752
Kich hogt Smart OTP M OTP [124230] ] 2 péi mat kndu Chon phuong thire xéc thyc Xac ihue bing Token -
[2) ot 12i mat kndu Smart OTP Y —
2 Kich hoat Smart OTP
12 Bat1ai mat kndu Smart OTP M3 OTP T

Luu y: S6 dién thoai dang ky Smart OTP phai trung véi s6 dién thoai dang ky Internet Banking.
Truong hgop s6 dién thoai dang ky Smart OTP khong trung vdi s6 dién thoai dang ky Internet Banking,
Quy Khach hang vui long kiém tra lai s6 dién thoai va t6i quéy giao dich dé thay déi thong tin,



HUGNG DAN KiCH HOAT UNG DUNG PG BANK SMART OTP

BUGC 4: KICH HOAT UNG DUNG

Khach hang dung Ma kich hoat dugc gui dén s6 dién thoai dé thuc hién ti€ép cac budc sau:

1436 8 o 5% 1 o o 154 EmO o A

Kich hoat Smart OTP == Cai dar mat khau =

Théng béo | Nhap lai mét khiu Théng béo
Kich hoat Smart OTP thanh céng. L B i Cai dat mat khiu thanh cbng

oK . oK

1. M& Uing dung. 2. Man hinh théng bao kich 3. Cai dat mat khau. 4. Man hinh théong béo cai
Nhap Ma kich hoat. hoat thanh cong Nhap Matkhau (06 s6) tai 6 “Mat dat mat khau thanh cong
Chon “Kich hoat” dé hoan tat. khau” va “Nhap lai mat khau”. va bt dau st dung Ung

Chon “Xacnhan”. dung PG Bank Smart OTP.
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HUGNG DAN SU DUNG PHUGNG THUC XAC THU'C PG BANK SMART OTP CHO KHACH HANG TO CHU



HUGNG DAN THUC HIEN GIAO DICH VG1 PG BANK SMART OTP

BUGC 1: TAO GIAO DICH

maanxe" Dinthosl 190035574 Tiookp. M B9
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Nang budc thanh cén 1. Khach hang truy cap Internet Banking cia PG Bank

— tai dia chi website: https://home.pgbank.com.vn
H L 2. Nhap théng tin dé dang nhap tai khoan Internet
: Banking.

3. Lua chon giao dich can thuc hién sau khi dang

nhap Internet Banking.

4. Nhap thong tin giao dich va chuyén sang User phé

Ma xac thuc: duyét giao dich
chon phuong thirc xéc thuc: | Xac thuc béng Smart OTP d » 5. User phé duyét giao dich lya chon phuong thic
i i ik xac thuc “Xac thuc bang Smart OTP”.
M3 OTP [bTe .. 5 | ,
—= 6. Man hinh hién thi Ma giao dich.

Ma giao dich nay sé dugc st dung dé nhap vao
ung dung PG Bank Smart OTP.



HUGNG DAN THUC HIEN GIAO DICH VOI PG BANK SMART OTP

BUGC 2: TAO MA XAC THUC OTP & PHE DUYET GIAO DICH

A7 EAWO o e |

Pang nhap img dung s

1. Nhap Mat khau da cai dat.

Chon “Pang nhap”.

Taoma QTP

)

PG BANK

GESE CNO)

Trang chi Mat khiu Tro gidp

2. Nhap “Ma giao dich”.
Chon “Tao ma OTP”.

Khach hang mé& ting dung PG Bank Smart OTP va thuc hién tié€p cac budc sau:

Taoma OTP

(«)

PG BANK

Ma OTP ty dong cap nhat sau 38s.

775905

“KHONG 1t 1§ i OTP eho bal ki ai.

® ® O ©

Trang chi Mat khiy Trg giup Thodt

I o <

3. Man hinh hién thi Ma OTP.

Chon phuong thire xac thire:

[ Xéc thye bang Smart OTP |~
Ma giao dich ; 3279

M3 OTP

Chap nhiin

. Nhap Ma OTP vao man hinh

giao dich Internet Banking
Chon “Chap nhan” dé hoan
tat giao dich.
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HUGNG DAN TUY CHiNH CAI DAT PG BANK SMART OTP

POl MAT KHAU

Sau khi dang nhap tng dung PG Bank Smart OTP bang mat khau hién tai, khach hang thuc hién cac budc
sau dé thay d6i mat khau dang nhap ung dung:

M dea [ i Wt ]

 Pdi mat khau 2=

Taoma OTP

()

PG BEANK

Thong bao
D8I mat khau thanh cong

OK

® ® O ©

Trang chu Mat khau Trg glip Thodat

il @] 4

1. Chon biéu tuong 2. Nhap Mat khau c. 3. Man hinh hién thj théng bao
Nhap mat khdu mdi (06 s6) vao 6 déi méat khau thanh cong.

“Mat kh&u” v 6 “Nhap lai mat khau”.
Chon “Péng y”.



HUGNG DAN TUY CHiNH CAI DAT PG BANK SMART OTP

QUEN MAT KHAU
Trudng hop quén mat khau, khach hang thuc hién cac buéc sau dé déi lai mat khau dang nhap tng dung:

1.Dang nhap Internet Banking.
2. Chon Chuic nang Dt lai mat khau Smart OTP trén Cai dat.
o Cai dat -
Kich hoat Smart OTP
Thay ddi trang thai Smart OTP
Pat lai mat khau Smart OTP
Ddng bd Token

Sra théng tin ngudi ding

3. Nhap théng tin ca nhan:

bat lai mat khau Smart OTP

54 dién thoai * I 0g R ERE DD
Sﬁ CMNDICCCD,{HC * — T
S6 dang ky Smart OTP * — 0923

Quy khéch vui long kiém tra s& dang ky tai muc Tro gitp trén (ing dung PG Bank Smart OTP

Nhap Sé dién thoai dang s dung PG Bank Smart OTP.
« Nhap S6 CMND/CCCD/HC.

L Chon Sé dang ky tuong Ung vdi thiét bi can kich hoat.
Chon Chap nhan. «




HUGNG DAN TUY CHiNH CAI DAT PG BANK SMART OTP

QUEN MAT KHAU

4. Kiém tra théng tin va xac thuc giao dich.

Pat lai mat khau Smart OTP

S dién thoai 0g7****2 22

Loai thiét bi iPhone & Plus

S0 dang ky Smart OTP *HH(923

S0 chimng minh thu nhan dan T ——

Chon phuong thirc xac thuc Xac thuc bang SMS QTP v

Ma OTP — | OTP..

Quy khdch nhan nut Gai OTP dé nhan duoc mét khau tai s di déng da dang ky. Mat khau co hiéu luc trong vong

“

120 gidy va chi co gid trj khi duoce gui tir tdng dai cla PG Bank.

L Nhap Ma OTP/ma Token. ‘
Chon Chap nhan dé hoan tat. e

5. Sau khi xac thuc thanh cong, PG Bank sé gi Ma déi mat khau dén s6 dién thoai cia khach hang.



HUGNG DAN TUY CHiNH CAI DAT PG BANK SMART OTP

QUEN MAT KHAU

2w o 15N nzzen o

il 7%l
Bang nhap (ng dung == { Quén mat khiu ==

¢

: = =
Mat khau

|
Déng nhap

Thong bao
Cai dat mat khau thanh cong

OK

5. M& ing dung PG Bank Smart OTP. 6. Nhap Ma déi mat khau. 7. Sau khi cai dat mat khau
Chon Quén mat khau. Nhap Mat khau (06 sé) tai 6 Mat thanh co6ng, khach hang
khau va Nhap lai mat khau. ti€p tuc st dung Ung dung

ChonPéngy. PG Bank Smart OTP.



