¥ PGBank

HO SO MOI CHAO HANG CANH TRANH
s6: 1284020

G6i mua sém: “Bén quyén Microsoft 365 Apps for enterprise va dung luwgng luu trir Office

365 Extra File Storage”

BM.PGB.MS-02

Bén moi chao hang canh tranh: Ngin hang TMCP Thinh vuong va Phat trién (PGBank)

Ngay 28 thang 10 nam 2026

1AM DOC TRUNG TAM MUA SAM

¥ s 2 ‘)A\ - A
Noon H ong Ghiu
S d




¥ PGBank

A. TUNGU VIET TAT
B. THU MOI CHAO HANG CANH TRANH
C. CHi DAN BOI VOI NHA CUNG CAP
Muc 1. N6i dung mdi chao hang canh tranh
Muc 2. Thoi han cung cAp/bét dau trién khai
Muc 3. Hién trang va muc tiéu dau tu
Muc 4. Noi dung ctia HSPX
Muc 5. Lam rd HSYC
Muc 6. Pon chao hang canh tranh
Muc 7. Gia chao hang canh tranh
Muc 8. Thoi gian ¢6 hiéu lyc cia HSBX
Muc 9. Chuén bj va ndp HSDX
Muc 10. Lam r6 HSPX
Muc 11. M¢& bao gia kin
Muc 12. Didu kién dbi v6i Nha cung cdp duoe chon
Muc 13. Théng bao két qua
Muc 14. Thuong thao, hoan thién va ky két Hop ddng
D. YEU CAU VE NANG LUC, KINH NGHIEM
E. CAC YEU CAU CHI TIET VE HANG HOA, DICH VU
F. BIEU MAU

BM.PGB.MS-02




g PGBanlk

A. TUNGU VIET TAT
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PGBANK Ngén hang TMCP Thinh vugng va Phat trién
CHCT Chao hang canh tranh

HSYC Hb so yéu ciu

HSDX Hb so dé xudt

HSDXKT Hd so d& xuit k§ thuat

HSPXTC Ho so d& xuét tai chinh

VND DPdng Viét Nam
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B. THU MOI CHAO HANG CANH TRANH

NGAN HANG TMCP THINH VUQNG VA PHAT TRIEN

Ha Ngi, ngay 28 thdng 10 ndm 2026
THU MOI CHAO HANG CANH TRANH
Kinh gii: Quy Cong ty,
Ngén hang TMCP Thinh virgng va Phét trién (PGBank) t6 chirc chao hang canh tranh go1 mua
sdm “Ban quyén Microsoft 365 Apps for enterprise va dung lwgng luwu triv Office 365 Extra
File Storage”. Tran trong kinh moi Quy Cong ty quan tdm tham gia chdo hang canh tranh g6i

mua sam néu trén.

Hb so yéu cdu s& duoc ding tai cong khai tai website Ngéin hang TMCP Thinh vugng va Phat
trién:

Thoi gian phat hanh hd so yéu cau tir 44 gid 00, ngay 24 thang 10 nim 2026 dén trudce 47 gid ngay
34 thang 10 ndm 2026. (gid Viét Nam)

H6 so dé xudt chao hang canh tranh l4n déu phai dugc gii dén Ngén hang TMCP Thinh vuong va
Phét trién mudn nhit 1a trude /. gior ngay 0 thang 11 nim 2026.

Ho so phai dwoe niém phong kin bén ngoai ghi rd “Bin quyén Microsoft 365 Apps for
enterprise va dung lwgng lwu triv Office 365 Extra File Storage”. Ho so d& xut chao hang
canh tranh s& khong hop 18 va bi loai néu khong c¢6 niém phong, niém phong bi hu hai hoic gui
to1 dia chi trén qua gio quy dinh & trén.

PGBank thyc hién nhan HSPX/b4o gia, md HSDX/béo gia ¢6 thé nhidu hon 1 1dn. Sau thoi han
béo gid 1an diu, PGBank thuc hién mé HSDX/b4o gia va PGBank duoc quyén yéu ciu NCC da
giri HSDX/bao gi4 thuc hién dam phén gid, diéu kién thwong mai. PGBank c6 thé nhan HSPX/bio
gia va m& HSPX/bso gi4 trong cac 14n tiép theo theo thdng béo bang thu dién tir (email) cia
PGBank nhim dat dugc muc gid tdi wu nhét, tly vao thue té viée chao hang.

Néu Quy Cong ty can biét thém thdng tin, xin vui long lién hé véi dau mdi nhu bén dudi:

HO so dé xudt xin vui long giti vé dia chi:

Ngwdi nhin:

Ba : Doan Thanh Tam

Trung tm mua sim

Sé dién thoai: 098 535 1671

Ngén hang TMCP Thinh vugng va Phat trién

Pia chi: Téing 6, Toa nha Thanh Céng Tower, sb 79 Dich Vong Héu, Clu Giéy, ha Noi

Y V.V V¥V VY

1/£u



¥ PGBank BM.PGB.MS-02

C. CHi DAN POI VOI NHA CUNG CAP
Muc 1. N§i dung moi chao hang canh tranh
1. Bén moi chdo hang canh tranh PGBank moi Nha cung cép tham gia chao hang canh tranh goi

mua sdm duoc md ta tai Phan E — Céc yéu cau chi tiét vé hang hoa, dich vu.

2. Tén g6i CHCT: “Bin quyén Microsoft 365 Apps for enterprise va dung lwong lwu trit Office
365 Extra File Storage”

3. Loai hop dong: Tron goi

Muc 2. Thoi han cung cap/bit ddu trién khai

Trong vong 10 ngay, ké tlr ngdy nhan dugc thong béo tring géi mua sam.

Muc 3. Hién trang va muc tiéu diu tw

CAn diu tu bd sung thém 400 Ban quyén Microsoft 365 Apps for enterprise va 4.096GB dung

lwong luu trit Office 365 Extra File Storage (chi tict thé hién tai Phan C)

Muc 4. N§i dung ciia HSDX

HSPX do Nha cung cip chuén bi phai bao gbm:

1. Pon chao hang.

2. Tai lidu ching minh tu cach hop 1€ clia nguoi ky don chao hang.

3. Hb so dé xuét ky thuit dap tmg cac yéu cAu ctia PGBank

4. Hb so dé xuat tai chinh.

5. Céctailiéu @éc ma Nha cung cip thay can thiét @ 1am rd ning lyc va kinh nghiém ctia minh
trong viéc trién khai goi CHCT.

6. Cam két ciia Nha cung cép:
- Cam két ctia Nha cung cip vé viéc tham gia chao gid minh bach,‘ trung thu‘:c, khc")ng dua hoi
10 cho nhén su lién quan cia PGBank dudi mg’)i h’inh thire (qua, tién mat, tién chuyen khoan,
loi ich khéc,...) trude, trong va sau khi cdng bo két qua Chao hang canh tranh.
- Cam két bao mat thdng tin cho PGBank néu dugc PGBank lya chon 14 NCC
- Cam két chit lugng cdc san phim tbt nhit va tién dd giao hang/thuc hién theo thoa thudn

Muc 5. Lam rdé HSYC

1. Lam ro HSYC

Trong trudng hop cén lam 15 HSYC, Nha cung cép phai giri vin ban dé nghi 1am 13 dén PGBank
mudn nhét truoc thoi diém déng CHCT 03 ngay lam viée. Khi nhan duoge dé ngh1 lam rd HSYC
ctia Nha cung cap, PGBank s& c6 vin ban tra 1o giri cho Nha cung clp c6 yéu cau lam & va tit ca
céc Nha cung cp khac da nhan HSYC tir PGBank, trong d6 md ta ndi dung yéu cAu lam 18 nhung
khoéng néu tén Nha cung cép dé nghi 1am rd. Trudng hop viée lam 13 dAn dén phai stra dbi HSYC
thi PGBank tién hanh stra d6i HSYC theo thi tuc quy dinh tai Khoan 2 Muc nay.

2. Sira dbi HSYC

Trudng hop stra d6i HSYC, PGBank s& gii quyét dinh stra ddi kém theo nhitng ndi dung sira doi
dén tAt ca cac nha cung cAp dd nhan HSYC khoéng mudn hon tbi thiéu 02 ngay lam viéc trude ngay
¢6 thoi diém cudi nhan HSDX, trudomg hop khong du 02 ngay 1am viée thi PGBank s€ gia han thoi
diém cubi nhan HSPX tuong ting. y
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Muc 6. Don chao hang canh tranh

Don chio hang canh tranh phai c6 chit ky ctia ngudi dai dién hop phap ctia Nha cung cip (nguodi
dai dién theo phap ludt ctia Nha cung cip hoic ngudi duge Gy quyén kém theo gidy ty quyén hop
1¢)

Muc 7. Gia chao hang canh tranh

Bang chio gia bing VND, diéu kién chao gid 1a gia d4 c6 bao gdbm thué VAT va tét ca cac chi phi
phét sinh lién quan ma PGBank khong phai chiu thém bt ky 1 chi phi nao khac.

Muc 8. Thai gian ¢6 hi¢u lwe ciia HSDX

Thoi gian ¢6 hiéu lyc ciia HSDX tdi thiéu 14 30 ngay, ké tir ngay c6 thoi diém hét han nép hd so
chao gia. HSDX nao c6 thoi han higu luc ngén hon quy dinh s& khong duoc tiép tuc xem xét, danh
gia.

Muc 9. Chuin bi va njp HSPX

1. Nha cung cép phai chudn bi 01 ban géc, tti dung HSDX phai dugc niém phong va ghi 13 tén
g6i chao gié, tén nha cung cép. Bén PGBank c6 trach nhiém bao mat thong tin trong HSBX
ctia Nha cung cép.

2. Nha cung cip ndp trye tiép hodic giri HSPX theo dudmg buu dién dén dia chi ctia bén PGBank
nhung phii ddm bao bén PGBank nhén dugc trude thai han ndp hd so trude /4. gidy ngay 27
thang 11 nadm 2026 theo dia chi nhu sau:

a. NGAN HANG TMCP THINH VUQNG VA PHAT TRIEN

b. Téng 6, Toa nha Thanh Céng Tower, sé 79 Dich Vong Hau, Ciu Gidy, ha Noi
c. Ngudi lién hé: Poan Thanh Tdm

d. Email: tamdt@pgbank.com.vn

e. Dién thoai: 098 535 1671

3. PGBank s& tiép nhan HSDX cua tit ca nha cung cép nép HSDX trude thoi han ndp hd so.
Trudng hop nha cung cip ndp HSPX sau thoi han thi HSDX bi loai va duoc tra lai nguyén
trang cho Nha cung Cf’lp.

Muc 10. Lam ré HSDX
Sau khi mé béo gia, Nha cung cip c6 trach nhiém lam & hd so d& xuét theo yéu céu ctia PGBank.

Vigc 1am rd phai bao dam khong lam thay ddi ban chit ctia Nha cung cip, khong lam thay déi ndi
dung co ban ctia hd so d& xuét da nop.

Muc 11. Mé bao gia kin

Viéc mé béo gia khdng phu thudc vao sy c6 mit hay ving mit cta dai dién Nha cung cdp tham
du chao hang.

Viéc mé chao gid duoc thuc hién ddi voi timg hd so theo thit tu chit cai tén ctia Nha cung cép va
theo trinh ty sau day:

+ Kiém tra niém phong.

+ M@ ban gbe chao gid va doc to, 1o tdi thiéu nhiing théng tin sau: tén Nha cung cip, ban gbc,
thoi gian ¢6 hiéu luc ctia chao gia, thoi gian thye hién va cdc thong tin khac ma bén moi chao
gi4 thiy cn thiét.

+ Bén mai chao gia phai 1ap bién ban md chao gid kin.
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Muc 12. Pidu kién ddi véi Nha cung cip dwge chon
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Nha cung cip duoc xem xét, d& nghi tring chio gia kin khi dép tmg di cée didu kién sau day:

C6 Ho so d& xudt hop 18.

C6 ning lyc va kinh nghiém dép Gmg yéu céu.

Nha cung c4p c6 hd so hop 18, dap tmg céc yéu cdu s& tién toi thuong thao Hop dong.

C6 gia d& nghi trang gbi chiao hang khong vuot qué du toan duge phé duyét.

Muc 13. Théng béo két qua

Két qua lwa chon Nha cung cép s& dugc giri dén tAt ca Nha cung cp tham du chao hang qua thu dién
tr (email).

Muc 14. Thwong thao, hoan thién va ky két Hop dong

1. Thuong thao vé nhitmg ndi dung chwa da chi tiét, chwa 15 hodc chua phit hop, thdng nhét gifia
HO so yéu cdu va Ho so dé xudt, gitta cac ndi dung khac nhau trong Hb so d& xuét co6 thé din
dén cac phat sinh, tranh chip hoic &nh hudng dén trach nhiém ctia céc bén trong qua trinh thye
hién hop ddng;

2. Thuong thao v& céc sai léch do PGBank phat hién va d@ xuét trong H so dé xuit (néu co);

3. Thuong théo v& cac vén d& phat sinh trong qué trinh lya chon nha cung cAp (néu c6) nham
muc tiéu hoan thién céc ndi dung chi tiét cta goi CHCT;

4. Thuong thao vé cac ndi dung can thiét khac,

Trong qué trinh thuong théao hgp ddng, Nha cung cip dé trinh PGBank dw thao Hop dbng dé
hai bén thuong théo, hai bén tham gia thuong thao tién hanh hoan thién du thao vin ban hop
ddng va phu luc hop dong.

D. YEU CAU VE NANG LUC KINH NGHIEM

Mire d§ dap @ng cia Bén chao gia
STT Noi dung theo yéu cau cia thw chao gia
Pat Khong dat
1 | Kinh nghiém
Ban sao ¢ cdng chimg Gidy chimg nhan déng ky kinh
i | doanh ho#c Gidy chirng nhan ding ky dau tu hodc tai ; 5
1.1 (5 NS L SN - X : : Co Khong
liéu ¢6 gia tri twong dwong dugce cap theo quy dinh cia
phap luat Viét Nam
C6 it nhét 03 nim kinh nghiém trong viéc cung cép
12 : ; >3 <3
hang héa tuong duong
2 Ning lwe tai chinh trong 3 nim 2023, 2024, 2025
2.1 | Loi nhuén sau thué C6 1ai Khong c6 1ai
Co cac tai lié‘u yéu’cﬁu sau: Dinh kém Béo cdo tai chinh
cua 3 nim gan nhat da ndp co quan thué (hoac bao céo
2.2% | tai chinh d& duge kiém toan) hodic céc loai gidy t& tuong Cé bao cdo Khong c6 bao cao

duorng chung minh khong no thué do co quan c6 thdm
quyén cép (ban photo)

! Tiéu chi nay 12 bt bugc phai c6 trong HSPX.
2 Tiéu chi nay 1a bét budc phai cé trong HSDX.

M
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E. CAC YEU CAU CHI TIET VE HANG HOA, DICH VU
Pham vi cung c4p hang héa duge md ta theo Bang dudi day:
Bang s6 1: Pham vi cung cfip hang héa
Cung cp, trién khai va bao hanh, h tro k§ thuit cu thé nhu sau:
STT DG T Pon vi S6 lwgng Théi han
hang hoa : :
Microsoft 365 Apps ; ;
1 for enterprise License 400 12 thang
Office 365 Extra File ,
12 than
2 Shorage GB 4.096 ang
Bang s6 2: Yéu cau vé dich vu va nhén sy trién khai
~ A
STT | N¢i dung Yéu cu tbi thidu Tuyén bo
dap tng

Pham vi dich
vy

Khéo sat, lap ké hoach, cai dat, cau hinh, hd tro kich hoat va kiém tra
Microsoft 365 Apps for enterprise cho nhin sy Hoi s¢ (HO), Chi
nhanh theo danh sach PGBank Quy md: 400 license (Bang s6 1). Hai
Bén x4c nhdn ngudi diing, s thiét bj va dia diém trudc trién khai dé
xéc dinh khéi lugng dich vu.

Khao sat va

Kiém tra thiét bi, hé diéu hanh, Office hién c6, két ndi, quyen cai dat,

2 - iy tai khoan, ban quyén va tinh tuong thich. Lap danh sach dap tng,
chuan bi phuong an xtt ly; chi thay di trong pham vi duge duyét.
Ké hoach gom lich, tién dd, nhén sy, phdi hgp, diu kién dau vao, rai
K& hoach va | ro va khdi phuc. PGBank xédc nhén két qua thi diém trude trién khai
3 phuﬁo'n.g thire | dién rong. Cai truc tiép tai HO; tir xa cho Lanh dao chi nhdnh bing
trién khai cong cu duge phép, truc tlep khi cn theo théng nhét. Bao dam thoi
han g6i mua sim, han ché gian doan.
Duing bd cai chinh Hang, cdu hinh dugc PGBank duyét. Chi g&/thay
Cai dit, cdu Office sau khi kiém tra twong thich, théng nhat bao vé dir liéu va duge
4 | hinh vakich | chp thuan. Phdi hop kiém tra cdp ban quyén, hd trg ddng nhép, kich
hoat hoat hop 1¢; khong diing tai khoan chung hodc ¢ong cu kich hoat trai
phép.
Thdng nhit dir lidu, cAu hinh, trdch nhiém sao luu va khdi phuc trude
can thlep Cam két bao mét; truy cp ding pham vi, quyén tdi thiéu,
Bao vé di dudi gidm sit PGBank. Khong thu thip mat khiu/ma xéc thuc; khéng
5 |liguvaan tur y dua dit liéu ra ngoai, tat bao mét hodc duy tri truy cép tir xa
toan thong tin thudmg true. Thu hdi quyén, g& cong cu tam sau hoan thanh theo yéu
cau PGBank.
Trén timg thiét bi, kiem tra cau hinh, kich hoat; md/sira/luu tai ligu
Kiém tra va Word, Excel, PowerPoint; giri/nhan thu Outlook; macro va phén bb trg
6 | x4c nhin da khao sat. Chi ding du liéu thir hodic duge phép. Ghi két qua, ldy xac
hoan thank nhan ngudi diing/dau méi PGBank. Thiét bi chua dat phai khic phuc,
kiém tra lai hodc duge PGBank chip thudn ngoai I&.
T6i thiéu 01 quan ly va 02 k§ thut vién. Quén ly diéu phoi, béo céo,
=z Té chirc nhan | XU Iy vudng mac. K§ thuét vién c6 kinh nghiém cai dit, xtr 1y 15

sy

Microsoft 365 Apps/Office, Outlook trén Windows va hd tro tir xa; it
nhat 01 ngudi cd kinh nghiém du an tuong tur.
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Hb so va
8 | quan ly nhin
sur

Cung cap danh sach, vai tro, lién hé, kinh nghiém va minh chimg dy
an tuong ty ctia nhin sy chu chét (duoc che thong tin mat). PGBank
chip thuan nhan sy trién khalfthay thé. Nguoi thay thé c6 ning luc
twong duong trd [én, duge ban giao du, khong tang phi hodc &nh
hudng tién do. Tuan thi quy dinh ra vao, truy cép, bao mat PGBank.

Ho tro va xtr

Cung cap dién thoai, email, co ché theo dai va chuyen cép trong trién
kha, toi thleu 30 ngay sau ngh1em thu. Trong gid hd trg théng nhét,
phan hdi tdi da 01 gio lam viée neu khong dung dugce (mg dung, 04
glo lam vi€e vai 18i khac. D& xudt han khic phuc trong HSPX, théng
nhét trudc trién khai. Bao nguyén nhén, giai phap tam an toan, thoi
gian du kién; chuyen cAp Microsoft khi cAn. Stra mién phi 13i do nha
cung cip cai dit, cau hinh.

Hu(mg din dang nhép, st dung, yéu cau hd trg; ban giao CNTT tai
ligu cai dit, cau hinh, xu ly 161, khoi phyc. HO so ghi ngudi dung, thiét
bi, don vi, ngay trién khai, phién ban, két qua kich hoat/kiém tra, 16i da
xu ly va ton dong; khong chira mét khiu, ma xéc thue, dit ligu nghiép
vu khong can thiét.

Iy su ¢b
Hudng dan va
10 5
ban giao
1 Nghiém thu
va chi phi

Nghlem thu khi hoan thanh danh séch dugc duyét, dat kiém tra, ban
g1a0 di va xir ly 16i thude trach nhiém nha cung clp. Truomg hgp chua
trién khai phai néu nguyén nhén, trach nhiém, lich hoan thanh de
PGBank xem xét; khong ty dong nghlem thu. Gia gdm nhén su, cai
dit, ho trg tryuc tiep/tu xa, di lai, ban giao, hd trg sau trién khai. Thay
d6i ngoai pham vi phai duge PGBank duyét bing vin ban.

F. BIEU MAU

MAU SO 01: DPGN CHAO GIA
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Miu sé 01

DON CHAO GIA 3

Negay: [ghi ngay thdng ndm ky don chao gid]

Tén goi bao gia canh tranh: [ghi tén géi mua sdm theo théng bdo mdi chio gid canh tranh]
Kinh giti: Ngin hang TMCP Thinh vwong va Phat trién

Sau khi nghién ctru Ho so yéu cAu béo gid canh tranh “Tén g6i mua sdm” cua Ngan
hang TMCP Thinh vugng va Phét trién va vin ban sita d6i hd so yéu cu s [ghi 6 cia
vin ban siea doi (néu ¢6)] ma chung tdi da nhan duogc, ching t6i,  /ghi tén nha cung cdp],
cam két thuc hién goi bdo gid canh tranh  [ghi tén g6i] theo diing yéu ciu ciia Hb so yéu
cdu véi tong sb tién da bao gdm toan bd thué, phi, 18 phi (ndu cé) la  VND [ghi gid tri
béng 56, bang chit]? cing véi biu gia chi tiét kem theo.

Thoi gian trién khai hop dong la ngdy .../..../.....

Ho so chao gid nay 6 hiéu lyc trong thoi gian Sngay, ké tirngdy thang niam

Dai dién hgp phép clia Nha cung cép
[ghi tén, chitc danh, ky tén va dong dau]

3 Pon chao gia phai dugc ghi ddy di va chinh x4c cac thong tin vé tén ciia PGBank, thoi gian ¢6 hiéu lyc cia hd
so dé xuét vé tai chinh, dugc dai dién hop phép ciia don vi ky tén, déng dau.
4 Gid chao ghi trong don chao gid phai cu thé, ¢d dinh bang sd, bang chit va phai pht hop véi tong gia ghi trong
Bang tong hop gid bdo gid canh tranh. Trudng hop c6 Thu giam gié thi phai giri kém Pon chao gid cho PGBank
trude thot han duge ghi trong HO so yéu céu.
5 Ghi s6 ngay c6 hiéu lyc theo quy dinh.
¢ Trucmg horp dai dién theo phép luft ciia don vi tiy quyén cho cép dudi ky Pon chao gia thi phai giri kém theo
Gidy tiy quyén hop 1é theo quy dinh ctia phap luat.
#-



